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BOSNIA & HERZEGOVINA QUALITY ASSOCIATION

COOPERATION AGREEMENT

The world quality initiative is a part of the world and European business efforts to adapt to the
changes in the market. Quality is underscored once again as being the key element of
competition, which is increasingly becoming fundamental in any business management
anywhere in the world.

Starting with such beliefs, the Association for Quality of Bosnia and Herzegovina (AQBiH),
being an association involved in initiating, coordinating, and organising the quality improvement
related activities in all fields of human creation, and the Foreign Trade Chamber of
Commer ce of Bosnia and Herzegovina, in its capacity as an association of business entities in
Bosnia and Herzegovina devoted to creating an environment for an efficient and successful
business operation of its members, hereby affirm their committment to exerting joint efforts to
enhance the competitiveness of the comapnies in Bosnia and Herzegovina by applying up-to-date
quality know-how, approaches, models, and standards.

The signing of the Agreement offers new, more quality dimensions to a long-term cooperation of

the signatories in promoting the quality idea and its practical implementation in the Bosnia and
Herzegovina economy.
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